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Common Types of Chatbots

h Novo

Chatbot on a website with user login to
provide user specific service and training

remind, update, and teach

[ P — Chatbot on a public website to
answer basic FAQs

e
h Novo
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Chatbot on common messaging platforms for
24/7 availability as well as to proactively,



Use Cases: Teaching and Training

Design chat interactions that | [ s

{ Messages Coach Flo Contact

reinforce learning and Pop it A ey Ky car
1 acceptable to insure: A. With a
1 discount, B. Depends on
make/model, C. With a business
se surcharge

Right! This surcharge applies for
autos with a business use and no

simulate conversation skills.

associated transportation fee.
Otherwise only personal autos are
acceptable under our program




Use Cases: Performance Support

\

Program your chatbot to | oo oo T

answer questions and provide

on-demand job aids.




Use Cases: LMS Support

Place chatbot as a web widget ot e G

on your LMS. Learners log in

Welcome to Sales 101! My name is
Sam. I a chatbot that helps you

6 0 Oh Om improve your sales skills as well as

teaches you some new techniques!

. .
and interact to find courses
L technical support at any time.

H H H > Hereis amenu of sales skills. Each
ask questions, and maximize
y E study and practice. As you complete
each task, you'll see your sales results

improvel Choose a module to start

Introduction to TalentLMS Advanced Features of TalentLMS Content and TalentLMS
with now: mbl.coach/tKek0Y

their LMS ' } | -
elr experience.

scom covs:
Getting Started With eLearning Employee Training 101 This is a SCORM Example Course

3 [ o]



i) TryaDemo

Use Case Instructions
Training Reinforcement Text “reinforcement” to (801) 609-3592
New Employee Onboarding Text “onboard” to (801) 515-4028
Gamification Text “gamedemo” to (202) 858-2579
Conversation Simulator Go to: https://mbl.coach/Yd9ToG
Assessment / Evaluation Text “assessments” to (201) 460-6119
Performance Support Text “performancesupport” to (801) 829-9716
Safety and Compliance Text “safety” to (925) 402-4113
Daily Goal Tracker Text “goaltracker” to (470) 865-5462




l11) The Mobile Coach Solution

/ Mobile Coach Platform \

(MCP)
e Chatbot manager
e Channel manager
* User manager
e Script and template library
* Authoring interface
e Userinbox
* Reporting Dashboard

{Security and privacy /

ﬁ\/lobile Coach Professional\

Services
e Platform training
e Chatbot design services
e Live support staff

.




l17) Business Model

/ Platform Fees

e Administrator licenses
* End-user licenses base on
channel and volume

\

\

/ Services

* Design and configuration
e Consulting

* APl integrations

* Live support

/

\




Resources

 End user demos

 Custom end user demos

« Platform sandbox accounts
 Case studies

 Newsletter and webinars

* Technical documentation

* Proposal and quotes



Appendix Slides



171] Your Chatbot Project

4 Maintenance/Reporting

Train staff

1 Design scope

What channel?

Improve chatbot performance What development platform?

Manage users How will we measure success?
ChanOt How will we handle support?
Project
Workflow

Configure logic

3 Configuration

Content Library
Identify content sources

Program expected responses

Create data model/API flow
Program unexpected response flow




li1) Case Studies




